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GSI Health:
Powering the Future
of Healthcare
By Syeda Tina Tabin

hile we cannot guarantee a world free of health issues, we can work
toward a world in which the care everyone receives is optimized,”
expresses LeRoy Jones, Founder, President and CEO, GSI
Health. With an expertise spanning decades, Jones has supported
several states to develop architectures and operational models for
healthcare information exchange, and has contributed to a number
of federal programs and industry initiatives that helped establish
standards and shape the future of healthcare IT. He says that one
of the greatest transitions facing the healthcare industry today
is the shift to population health and value-based care models,
positioning CIOs under the scanner to adopt and update their
capabilities to ensure the delivery of quality care. Headquartered in Philadelphia, PA, GSI
Health has embraced this transition from a fee-for-service to fee-for-value model very early—
well before the vast majority of health IT providers. “We pioneered a software platform built
specifically to support value-based care and integrated care teams, empowering caregivers to
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We enable our
customers to analyze
data from all their
partners in a single
platform to develop
the insights they need
to save time and
improve results

identify the services and care required
for each patient and facilitate access to
the providers, services, and resources
the patients need most,” says Jones.
Today, GSI Health has become an
industry leader in population health
management solutions by initiating
working
models
for
effective
collaboration in community-based
care delivery. The company is
resolutely working toward enabling
care providers to manage, analyze,
and engage with patients in realtime as they move through the care
delivery system, to prevent avoidable
hospital readmissions and improve
population health.

Pioneering Value-Based
Healthcare

LeRoy Jones,
Founder, President & CEO
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The company’s core product—
GSIHealthCoordinator
platform—
integrates and analyzes data from across
the community including medical,
behavioural, and social information.
It aims to provide a complete picture
with better understanding of the
needs and overall health of individual
patients and entire populations. The
game changer here is the platform’s
interoperability
mechanism
that
incorporates data from systems across
the entire care continuum. It integrates
data from a variety of external data
sources—including Electronic Health
Records (EHRs) and other clinical
and administrative systems, public
and private Health Information
Exchanges (HIEs), and claims
systems. This interoperability
removes
boundaries
to
care, enabling information
exchange and transparency
outside the walls of the
organization. “We enable our
customers to analyze data
from all their partners in a
single platform to develop
the insights they need to
save time and improve
results,” says Jones.

GSI Health’s innovative approach
consolidates the diverse and fragmented
data in a single comprehensive care plan,
providing a 360-degree, longitudinal
view that enables care teams to create
personalized care plans reducing
admissions, avoidable readmissions,
and Emergency Department (ED)
utilization. Robust analytics enable
providers to be proactive and responsive
to its patients and populations by
aggregating information and leveraging
it to create calls to action. With
meaningful insights, care teams can
proactively address gaps in patient
care, allocate scarce resources, and
strategically identify at-risk patients
in time for cost-effective interventions
resulting
in
improved
clinical
outcomes, more effective care teams,
better financial results, and ultimately
healthier populations.
Meanwhile, the true success of
a healthcare organization depends
highly on the quality of their care and
the outcomes. GSI Health’s platform
provides flexible and customizable
reporting options to customers for
both operations and outcomes. It
enables them to slice and dice the
data to recognize opportunities for
improvement, track performance across
programs or network, and streamline
compliance. Jones expresses that while
most players in the industry believe
in measuring outcome, GSI Health
focuses on measuring processes along
with outcome. “Our tools provide a
centralized care plan that describes
the processes being delivered. This
enables replication of those processes,
leading to desirable outcomes on a
continuous basis.”

Optimizing Care Delivery

Determined to create a world in which
everyone receives optimized healthcare,
GSI Health offers its platform through
a Software-as-a-Service (SaaS) model,
which any customer can subscribe.
“Regardless of the number of users or

markets in the country requires persistent
dedication and continuous innovation. The
innovative minds at GSI Health extensively
work on providing the highest level of
user experience. The company focuses on
automated decision support activities which
is enabling them to make suggestions to
customers on ways to drive better outcome,
in addition to just measuring outcomes
and presenting reports. Finally, GSI Health
heavily invests on interoperability, not just
in terms of data level but between user
interactions and different systems. “We
focus on merging user interface experience
with tools that are already in use by our
organizations collaborating through our
platform, a client only pays GSI Health for
the lives being managed,” explains Jones.
The platform is uniquely customizable
as it enables customers to create an
operational model that is free from the
constraints of technology license. By
offering a state-of-the-art solution, GSI
Health has earned clients from virtually
every region of the U.S. The company
has close to 1000 affiliated healthcare
organizations in its care coordination
network today.
GSI Health’s impact on healthcare
industry could be traced in an instance
when Maimonides Medical Center, a
non-profit, non-sectarian hospital located
in Borough Park, in the New York
City, applied the company's platform
to a limited number of their programs.
During this association, Maimonides
Medical Center was trying to advance
the idea of care collaboration and GSI
Health helped them by convening their
committee structures with their partner
organizations. GSI Health briefed the
partner organizations on the ways to
integrate different workflows with GSI’s
platform as the bench pin and monitor
compliance as well. This partnership with
GSI not only helped the customer to use
GSI’s platform but understand how their
broader networks of providers were taking
advantage of it. Maimonides Medical
Center was further prescribed to make

We pioneered a software platform built
specifically to support value-based care
and integrated care teams, empowering
caregivers to identify the services and
care of each patient
various changes in their workflow that
brought about an improvement in their
outcomes—reducing their readmission
rate by 50 percent. According to Dr.
David Cohen, EVP, Clinical Affairs and
Affiliations, Chair, Population Health
Management at Maimonides Medical
Center, "GSI Health has been a true
partner. They've provided essential care
coordination tools to integrate the care of
our patients across medical, behavioral
health, and social services—ultimately
improving our outcomes." Today, GSI
Health supports numerous programs for
Maimonides Medical Center beyond the
initial program.

Dedication to Continuous Innovation

GSI Health is currently managing more
than 10 percent of all Health Home patients
in the U.S. Developing such a client base
early in some of the most competitive

clients by expanding our APIs. We also seek
to adopt a number of approaches to integrate
with those systems through single silos that
allow us to be as seamlessly effective as
possible,” expresses Jones.
The company, with its holistic platform,
is ensuring a future where data-driven
technology will optimize overall care
delivery, improving the health of entire
populations, and solving the problem of
uncoordinated, under-informed healthcare
being practiced today. To achieve this,
Jones takes a unique approach, “I encourage
my team to play chess when the rest of the
industry is playing checkers. This attitude
enables us to think several steps ahead
and plan actions that will impact not just
tomorrow, but the day after and next year.
This kind of perspective allows us to stay
ahead of competitors and prepare ourselves
for the next step.”

|135|

CIOReview
CIOReview

February 2017

CIOReview
The Navigator for Enterprise Solutions

HEALTHCARE SPECIAL

FEBRUARY 17, 2017

CIOREVIEW.COM

20 Most Promising Healthcare Solution Providers 2017

I

n recent years, the healthcare arena has undergone a sea
change. From siloed and manually performed tasks to
connected stakeholders powered by a range of technologies,
the transformation has been enormous. The Internet of
Things (IoT) and cloud computing have played a crucial role in
this metamorphosis by interconnecting all the participants and
expediting the conventionally tedious healthcare activities.
With every healthcare organization aiming to augment
the efficiency of its care delivery processes, big data analytics
emerges as a key player in enabling health organizations to
achieve their goal. Data analytics provides healthcare institutions
deep insights about the underlying practices and patients,
facilitating the amelioration of existing workflows.
Meanwhile, a few companies are leveraging cutting-edge
technologies like wearables to empower healthcare providers
with actionable information, and also increase health awareness

GSI Health

recognized by

among the recipients of healthcare. Through these products
and technologies, the solution providers are transforming the
healthcare arena by overhauling the conventional practices.
The permutations and combinations of new technologies,
tools, and practices offer an extensive range of solutions.
However, the question remains: “Which is the best fit for my
organization?”
In this scenario, to help CIOs find the right healthcare
solution provider, a distinguished panel comprising CEOs, CIOs,
analysts and the CIOReview editorial board has selected the
leading technology companies in this arena.
In our selection, we looked at the vendor’s capability to
fulfill the burning need for cost-effective and flexible solutions
that add value to the complex healthcare landscape. We present
to you CIOReview’s 20 Most Promising Healthcare Solution
Providers 2017.
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GSI Health

magazine as

GSI Health’s cloud-based software
solutions unite patients, health care
payers, and care providers of all kinds,
enabling collaborative “whole person”
care to improve patient health

2017

An annual listing of 20 companies that are at the forefront of providing
solutions for the healthcare industry and impacting the marketplace
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